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CLIENT NEWSLETTER

12 November 2008

Webcams & Skype

We have recently installed webcams in our office and are using Skype. Skype is a software that
allows users to make telephone calls over the internet. This allows us to communicate via video to
any clients who have webcams installed in their home or office. Skype is fast becoming a popular
form of voice communication and is ideal for client meetings etc. If you would like to communicate
with one of our team members via webcam please contact our office to make a webcam meeting
time.

New software for offsite meetings

We have recently started utilising software to facilitate meetings with clients over the internet.
GotoMeeting connects through your web browser and allows attendees to share Microsoft
PowerPoint presentations, Microsoft Word documents as well as share and annotate on each other’s
screens.

Primarily targeted at a number of our regional clients - this software promises to build on current
telephone discussions by giving the ability to share and compare notes on screen, in real time - and
also to cut down the need to commute in to our office.

If you are interested in making an appointment to speak with someone at the firm by utilising this
new and practical technology, please call our office.

What is "OBM"”? Open Book Management
The success of OBM is evident. Because OBM gets team members to feel, think and act like
business owners, everybody is working towards improving the efficiency and effectiveness of the
business — and therefore the financial results.

This Newsletter, of necessity, has dealt with matters of a technical nature in general terms only. Clients should contact us for detailed information on any of
the items in the Newsletter. No responsibility for loss occasioned to any person acting or refraining from acting in reliance upon any material in this
Newsletter can be accepted by any member of the firm.
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