
Liability limited by a scheme approved under Professional Standards Legislation.

CLIENT NEWSLETTER

16 December 2009

TAX OFFICE DELAYS 

Due to the Australian Tax Office (ATO) implementing new computer systems,
there is expected to be some delays in the processing of December Activity 
Statements. 

Some ATO computer systems will be unavailable from Friday 22 January to 
Wednesday 27 January 2010 and they expect delays to possibly continue into 
February 2010 as they bring the new systems up to full operating capacity. 

The ATO has recommended that businesses and individual taxpayers expecting a 
refund on their December Activity Statements to lodge before 11 January 2010 to 
minimize the chance of delays. 

Please contact our office with any queries. 

*  *  *  *  *

What is “OBM”? Open Book Management
OBM encourages people not to work too hard and burn out, but to “work smart” 
and find the good ways to do things – balancing work and play time.

This Newsletter, of necessity, has dealt with matters of a technical nature in general terms only.  Clients 
should contact us for detailed information on any of the items in the Newsletter.  No responsibility for loss 
occasioned to any person acting or refraining from acting in reliance upon any material in this Newsletter can 
be accepted by any member of the firm.


